
SEVERE DROUGHT IN PLEASANTON 
WHAT CUSTOMERS SHOULD KNOW: 

 
The City of Pleasanton is in short supply of water due to California’s current drought. City Council has 
declared the City in Water Shortage and is requesting all water customers take immediate action to 
reduce water use during this water shortage emergency.   
 
We need your help to protect the City’s water supply; the City requests all customers eliminate water 
waste as a way of life!  Water use prohibition violations are subject to citation/penalty, and possible 
water shut off. 

 

Need assistance reducing your water use? Visit PleasantonWaterConservation.com or call 925-931-5504 

Water Waste 
Prohibitions 

• Prohibited:  Outdoor watering between 9 am - 6 pm (hand-watering & drip irrigation are excluded). 

• Prohibited:  Outdoor watering the results in water runoff. 

• Prohibited:  Hosing down driveways, sidewalks, or other hardscape. 

• Prohibited:  Allowing water to escape from breaks for more than 8 hours upon notification. 

• Prohibited:  Outdoor watering during periods of rain. 

• Restaurants:  Requested to serve water only upon customer request. 

Requested Water 
Restrictions 

• ALL lawn and landscape irrigation is limited to no more than 2 days per week on non-consecutive days. 

• No hose washing of hard-surfaced areas. 

• Wash cars, trucks, etc., at commercial car wash facilities. These recycle & filter the wash water. 

• Use pool covers when not in use, and do not draining & refill swimming pools. 

• Commercial customers:  Post water conservation message on bathroom lavatories. 


